
I understand that it is frustrating that your tracking has not updated. Our shipping carriers are 
experiencing delays and you may not see the tracking updated before it has been delivered. 
We are sorry for any concern this is causing. It is difficult to predict a delivery date because it 
is depend on the volume of orders our shippers are handling and their logistics. We know that
you are anxiously waiting for your order to arrive. I can assure you, your order is on its way!-- 


